Warranty

year

STARTING FROM MANUFACTURING DATE
Five-year international warranty for tubular
motors and controls

In order to meet standards of quality adopted locally by many countries, SOMFY products
are manufactured according to the standards and certification requirements of 40 different
countries.

SOMFY's only obligation shall be to repair or replace defective equipment, without any

other indemnity relating to installation and reinstallation or consequential damages.

THE FOLLOWING ARE EXCLUSIONS FROM WARRANTY
« If the product has been opened, dismantled or returned with clear violence of abuse or other damage.
« If our written specifications are not properly applied when selecting the equipment.
- If our written instructions for installation and wiring of the electrical connections have not been followed.
« If our equipment has been used to perform functions other than those it was designed to handle,

namely shades, blinds, roller shutters, awnings, screens, doors and gates. Consult SOMFY about warranty

for any uses other than the above.

- If SOMFY equipment is used with electrical accessories (switches, relays, etc.) that have not been previously
approved in writing by the SOMFY technical department.

« If electrical accessories and other components have been used in disregard of the basic wiring diagram for
which they were designed.
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